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OPEN COMMUNICATIONS
MANAGE RESOURCES
CONTROL COSTS 

ANALYSIS

Complete Paperless Solution

Work Order Management, Purchase 
Order Management, LEM Creation, 
Timesheet Fullfillment, Customer Invoicing, 
and comprehensive Reporting. 

Everything you need to execute, control 
and manage Fieldwork, Timesheets and 
Invoicing for your company.

The LEMS Dashboard provides a centralized view 
of Work Orders per customer or project, Purchase 
Orders, Customer and Vendor Invoices, and Labor 
& Materials Overview. Get quick insight into project 
status and benchmark against key performance 
indicators.

WORK
ORDERS

CUSTOMER 
INVOICES

PURCHASE 
ORDERS

Move all Work Orders, Purchase Orders and 
Customer Invoices to a secure virtual cloud. Sign 
and send documents digitally. 

Improved Communication / Lower Risk
Allow customers to review Work Orders prior to 
execution. Never lose or misplace a Work Order or 
Invoice. Connect in real time with personnel and 
contractors, regardless of location. 

Accelerate Project Turnaround
Streamline your processes and push requests into 
action. Put the right employee in the right place at 
the right time. Every time. 

Mobile Solution for Field Personnel
Using the free LEM iOS Mobile app allows Field 
Services personnel to enter project Labor, 
Equipment and Materials information on location. 
Digital signatures provide accountability of data.

Simplify Payroll
When an employee fills out a LEM with hours 
worked, the system transfers and auto-populates 
these hours into the Timesheet Manager. Easily 
transfer these timesheets to any payroll system. 

Real Time Tracking and Traceability
Keep track of your Customers’ requirements and 
execution of work scope. Track Field Personnel 
locations and activities on a daily basis. 

Using a mobile electronic work order 
management system moves you to a 
completely paperless solution, shortening 
administrative tasks and streamlining 
operations. You’ll know where all your people 
are, and you’ll know exactly what they are 
doing. 
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TIMESHEETS 



             Setup and Preparation
                  Up and running within 24 hours! 

We take all the data you provide us and populate 
the system with your company, customer, vendor  
and employee data. Then, we configure all your  
roles and login credentials, giving you immediate 
access to your LEMS account. 

              Training and Execution
	         Start using your account right away!

We provide screen-sharing online meetings to get 
you up-to-speed and using the system immediately. 
Web-based tutorials provide continuous “just-in-
time” training for your staff and contractors. Create 
your first Work Order and start using the LEMs 
Mobile Application out in the field tomorrow.

              Ongoing Support
	     Our team is dedicated to your success. 

Have questions or need help? We provide 
personalized support for you, your employees and 
your vendors, online or over the phone.
And, because your LEMS account is hosted in an 
encrypted, secure cloud, you can be confident your 
valuable data is safe and accessible.

Can this software really help my company save money?
Yes, it can. The CEdgeWare LEMS tool streamlines your operational processes, allowing you to create dynamic work and purchase 
orders based on customer and vendor needs. Field services personnel use the mobile application to document daily use of labor,  
equipment and materials. Timesheets automatically update and customer invoices attach associated LEMs, POs and WOs for a 
complete invoicing package upon project completion. 

Work Orders

The cloud-based (and mobile) LEMS manages the lifecycle of project documentation, customer & vendor requests, and employee timesheets.

• Track all details
   pertaining to Services.

• Attach POs, LEMs, and 
   Invoices. 

• Control scope change.

• Real Time review of
   WO prior to execution.

•  Automated emails 
   keep customers  
   informed.

• Generate detailed 
   reports on status, 
   costs and more.

Purchase Orders LEMs LEMs Mobile Customer Invoices Timesheets
• Standarize process to
   manage contract work
   and costing.

• Auto-calculate tax
   liabilities and vendor
   invoice markups. 

• Track contractor
   certifications, licensing
   and work assignments.

• Manage vendor 
   invoicing, payments 
   and balances.

• Reporting and 
   dashboard timelines.

• Regulate employee/
   contractor, equipment, 
   and materials bill rates.

• Standardize Man-Hour
   utilization, allocation, 
   and cost recovery. 

• Track employee work
   by Customer and Work
   Order daily.

• Manage Equipment
   usage and allocations.

• Gain valuable feedback
   from client ratings and 
   comments.

• iOS Application allows
   for paperless LEM
   execution.

• Digital signatures from
   contractors provide  
   verification and  
   accountability. 

• LEM hours, usages
   and allocations are
   updated and verified
   in real time.

• Mobile capability 
   allows for faster  
   client signoff for  
   invoicing.

• Send invoices weekly, 
   monthly or upon work
   completion.

• Expedite turnaround
   from preparation 
   through submission. 

• Auto-compile signed
   LEMs, invoices and 
   receipts.

• Automated emails 
   inform customers.

• Export invoice data to
   3rd party accounting
   systems.

• Improve labor tracking
   accuracy.

• Allow employees and
   contractors to add  
   hours onsite and in  
   real time. 

• Reduce conflicts over
   MH tracking and
   payroll amounts.

• Remote approval of
   hours performed.

• Customized reporting
   on employee/vendor  
   MH allocation.


